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Moving to the United States
With Atlas Van Lines
In today’s security conscious world, it has become more difficult for some moving companies to properly
handle household relocations to the United States. Homeland Security regulations, complex documentation
requirements, ever-changing customs rules, delays at the border, shipment inspections and immigration
issues are a fact of life for carriers crossing the border, particularly when there are personal household goods
on board their truck. If a company and its van operators do not have the expertise and experience to deal
with these issues, then problems are likely to occur which can cost the customer in terms of delays, extra
expense and inconvenience.
Atlas has dedicated the time, money and resources necessary to ensure that we have the most-upto- date
information and are in full compliance with all of the regulations and procedures. Each year we move several
thousand shipments to the United States. We are recognized as the industry “expert” and therefore can be
trusted to handle your move to the United States in a smooth and problem free manner.
As the individual (or family) relocating it is also important that you understand that you are responsible for
providing the personal documentation required by US Homeland Security/US Border Protection Services to
allow your possessions to enter the United States on a duty free basis.
This booklet will provide you basic information about the most common areas of concern along with phone
and website contacts for the various government agencies who can respond more directly to your personal
situation.

Important Notice
Documentation must be in order before your shipment goes on the moving van.
Before proceeding to the border with your household goods, the mover must pre-advise US Customs about
the in-bound shipment. An electronic manifest must be filed in advance. This means that all of your paperwork must be in the mover’s possession before a van operator and truck can be assigned to your move. If
you are going to the US on a work visa, then it is imperative that you make the necessary arrangements
to obtain your visa before your moving day or make arrangements with your Atlas representative to have
a scanned or faxed copy sent to their office prior to loading day. Your mover also requires a copy of your
I94 form which is proof that US customs/Homeland Security has cleared your entry based on your work
visa. This form is available to you after you personally clear US customs at the airport or land border. Go to:
https:I94.cbp.dhs.gov to download the form and then email the form to your mover. Make a photo-copy
of all forms that you complete/submit to the mover so you have a record.

Personal Documentation Requirements
First Step --- Determining Your Customs Status
The personal documentation required by Homeland Security/US Border Protection Services varies slightly
depending on your status. They fall into three main categories: Returning US Citizen/Resident, Non Resident
on a Work Visa or a Part-time Seasonal Resident.
3299 Declaration for Free Entry of Unaccompanied Articles Form
Regardless of which category you fall into, you will be required to complete a US Department of Homeland
Security, “3299 Declaration for Free Entry of Unaccompanied Articles” form. A copy of this form is included
in this booklet for your reference. You can complete the form online by going to www.cbp.gov and typing
“3299 form” in the search box at the top of the page. Be sure to print 3 copies for Atlas plus one for your
records.
This form allows US Customs and Border Services to clear your shipment at the border without you having
to be present. In rare instances, US Customs and Border Services will place your shipment “in bond”, at their
discretion. You will then have to appear in person at a customs facility at destination to clear your shipment.
If you are not available, the mover will be instructed by Customs to place your shipment in storage at a
“bonded warehouse”, thus accruing additional charges for you.
Non Resident on a Work/ Student/ Investor Visa
• Copy of your passport (for main importer who holds the work visa)
• Copy of your work/student/investor visa (TN, L1, HB1, HB2, J1, M1, EB2, EB3)
• Copy of passports and family member visas for accompanying family members
Returning US Citizen/Resident
• Copy of your US passport (for main importer) or proof of US Status – Citizenship or Permanent Resident
(green card)
• If you are a green card holder, then you must provide proof of length of time away from US (letter from
employer in Canada, tax records etc.)
• If you are returning to the US with instruments/tools of your trade previously exported from the US, then
include copies of previous inventories as proof they entered duty-free
• Sales receipts for major articles purchased while in Canada – items not owned and used for a minimum of
one year will attract duty/tax
Note: Definition of a Returning Resident
When you are completing your #3299 Form you will notice that you will be asked to check-off whether you
are a resident or a non-resident. American citizens who have been out of the country for a temporary period
(for less than 3 years and also have maintained US ties [i.e. own property, bank accounts, investments, etc.])
are considered to be a “returning resident”. However if you have been gone for an extensive time (3 or more
years) then you would be considered a “non-resident” for purposes of the #3299 form.
Part-Time Seasonal Residents
• Copy of your passport (main importer)
• Copy of title to home or lease/rental agreement for US property
• Proof of Canadian residency (title to property, current property tax bill, 3-4 months of current tax bills,
lease/rental agreement)

Importing a Motor Vehicle
Any motor vehicle that is less than 25 years old and will remain in the United States for more than one year
must meet US Department of Transportation (DOT) safety and EPA standards. The following are considered
vehicles by the DOT: cars, trucks, buses, multi-purpose vehicles, trailers, motorcycles, mopeds and motorized
bicycles.
Vehicles entering the US for the first time must be accompanied by a compliance letter from the original
automobile manufacturer (not the dealer) stating that the vehicle meets these standards. Your Atlas moving
consultant can provide you with a telephone number for auto manufacturers or you can go to
www.nhtsa.gov/cars/rules/import/ to find all of the regulations and contact information for manufacturers.
You should be aware that some manufacturers charge a fee to issue this compliance letter or will ask for a
copy of your work visa.
When you receive your letter from the manufacturer, read it carefully. If the letter states that your vehicle
complies with U.S. FMVSS “except for minor labeling requirements” then you will know that your car is
acceptable to the US. If the letter states that the vehicle meets all standards “except for speedometer or
headlights” then you will have to have this work done before the car is taken to the US and a copy of the
invoice for the replacements must be included in the paperwork presented to Customs. If the letter states
that your vehicle meets all standards “except for No. 208 automatic or passive restraint” requirements you
will NOT be able to import it on a permanent basis unless it is modified by a registered importer. Generally
the cost for conversion is too expensive to make it worth having it done.
You will also be required to complete a DOT HS-7 form and an EPA 3520-1 form which is available through
the NHTSA website. A copy of these forms is included in this booklet for your convenience.
Vehicles previously exported out of the US and are being re-imported by a “returning US resident” do not
require a manufacturer’s letter but do require the HS-7 and EPA 3520-1 forms. You also have to provide proof
that the vehicle was previously registered/plated in the US (State registration card, title of registration or bill
of sale from the dealer).
You should also provide your moving consultant with the original or notarized copy of your title or
ownership documents for the vehicle along with a copy of a valid insurance slip. Most leasing companies or
financial institutions will not permit you to export a vehicle to the United States. Check with them first
before making arrangements to export the car out of Canada. If they will permit it, you will require a letter
from the leasing company (on their letterhead) stating that they have given you permission to take the
vehicle out of Canada. The year, make, model and VIN number of the vehicle should be referenced in the
letter along with a contact name and number for the person who signs the letter. Check in advance with the
motor vehicle licensing bureau in the state you are moving to in order to ensure that they will license and
plate a leased vehicle.
Former US residents can usually import a vehicle purchased in Canada and manufactured under the NAFTA
agreement on a duty free basis, providing they have owned it for a minimum of one year. Vehicles made
outside of the NAFTA zone are generally subject to duty. Check with US customs to determine rate of duty
as this is subject to change.
Registering Your Vehicle in the United States
US Customs generally will not complete the importation of your motor vehicle at the border when the Atlas
van operator clears your household goods. US customs no longer have the time or personnel available to
physically inspect the vehicle. Therefore it may be necessary for you to take your vehicle to a local customs
facility to have the vehicle inspected so that you can title and register/plate your vehicle in your new state.
Customs will provide you with a stamped 7501 form. You should take the HS7 form, EPA 3520-1 form and

manufacturer’s letter with you along with the stamped 7501 form, when you go to register your vehicle.
You can find the location of your local US customs facility by going to: www.cbp.gov/contact/ports.

Wine Collections
Movers cannot transport wine or liquor on the moving van along with your household goods for safety
reasons. Your moving consultant can make arrangements with a third party carrier to handle larger
quantities or wine collections that require climatic control service.
From a duty/tax point of view, wine collections are not considered by US Customs and Border Protection
to be household goods or personal effects and consequently they are not eligible for duty-free entry. For
more information go to www.cbp.gov and choose “Questions/Answers” then type in, “importing a wine
collection”. Imports of alcohol are subject to state regulations therefore duty/taxes will apply. Some states
will permit you to import up to one case of wine duty-free but others will not. US Customs determines the
admissibility according to the regulations in the state where the shipment first enters the United States
unless it is shipped “in bond” to your final destination. That means you will pay duty/taxes as determined by
that state. The paperwork and in certain cases the licensing involved in importing a wine collection is fairly
complex and is best left to a Customs Broker who has the necessary experience. A fee will be levied by the
broker but it is well worth it, to ensure that your shipment is not seized by CBP. For a listing of the state liquor
control authorities go to: www.ttb.gov/wine/state-ABC.shtml.

Firearms and/or Ammunition
Including firearms with your household goods shipment can cause delays at the border. Customs must
physically inspect the articles to verify the make, model and serial numbers. Please note that Customs will
levy a labour charge for this inspection. If the paperwork is not in order, then customs will retain the items
in their custody and may require that the owner appear to personally clear the shipment. We highly
recommended that you consider using the services of a licensed gun importer, especially if you have more
than one firearm. An import application must be sent to the U.S. Government, Department of the Treasury,
Alcohol, Tobacco and Firearms (ATF) a minimum of 8 weeks in advance of the date when you plan to import
these items. For full information and copies of the appropriate forms go to: www.atf.gov or call
1-800-800-3855 or email: atftips@atf.gov.

Importing Your Family Pets
Dogs
Dogs over the age of three months must be vaccinated against rabies at least 30 days before entering the
United States. A valid rabies vaccination certificate should accompany the animal. It should identify the
animal by breed, age, colour and markings, include the date of vaccination and the expiry date. It must be
signed by a licensed veterinarian.
Cats
As a general rule there are no restrictions on bringing domestic cats into the United States providing the
animal appears to be in good health. If an inspector wishes, he can insist that the cat(s) be examined by a
licensed veterinarian at the owner’s expense. There are no vaccination requirements for cats. However if
they are destined for Hawaii, they will have to be quarantined for 30 days.
Hamsters and Turtles
There are no current restrictions on the importation of these types of pets. Only turtles with a shell length
of 4” or less are considered to be a “pet”.

Birds
Birds from Canada that have been in the owner’s possession for at least 90 days before importation and that
are found healthy upon veterinary inspection at one of the ports of entry where veterinarians are stationed
are exempt from a 30 day quarantine. You should call ahead to the port where the bird will enter to ensure
that they have inspection services available as this is not done at every port.
Exotic Pets and Endangered Species
There are various regulations involved to import more exotic pets or endangered species. It is a two-step
process. First you must obtain an export permit from Canada through Environment Canada and CITES. Go to
their website at www.cites.ec.gc.ca or call 1-800-668-6767 for assistance. Once you have your export permit
you will then have to apply for a US import permit. Go to www.aphis.usda.gov and choose “import/export”
then choose “animals”. US Fish and Wildlife Service handle the permits for the export/import of endangered
species. Go to www.fws.gov for more information.
Hunting Trophies
Similar to importing exotic or endangered species, the importation of some hunting trophies is also subject
to the two-step process noted above. As described, obtain your Canadian export permit first through
www.cites.ec.gc.ca. Then you must obtain your US import permit. Game birds, deer, moose, elk and bison
hunting trophies are generally admissible to the US providing they have been prepared by an approved
taxidermy facility.
There are some restrictions therefore for more information and guidelines go to www.aphis.usda.gov or
send questions to: AskNCIE.Products@aphis.usda.gov. Contact US Fish and Wildlife service for more
information 703-358-2104 or www.fws.gov.

Moving to the United States Contact Information
The following is a list of the major US government agencies that can provide additional assistance, specific
to your personal situation and/or have forms available for download from their websites.
For Visa Information:
Citizenship and Immigration
1-800-375-5283
Email: uscisCanada@dhs.gov
www.uscis.gov
For more personal service and to locate your closest US consulate office go to: www.usembassy.gov
For Customs Information:
US Customs and Border Protection
1-877-227-5511 or 202-325-8000
www.cbp.gov
Click on “Forms, Publications or Answers” – You can also choose CBP Customer Service to ask a question
online. Responses are generally provided within 24 hours.
For a 3299 form: http://forms.cbp.gov/pdf/CBP_Form_3299.pdf
For Motor Vehicle Importation:
National Highway Traffic Safety Association/Department of Transportation
(202) 366-4000 or 1-888-327-4236
www.nhtsa.gov/cars/rules/import
For an HS7 form: www.nhtsa.gov/cars/rules/import/hs799short.pdf
Environmental Protection Agency (EPA):
(734) 214-4100
Email: imports@epa.gov
www.epa.gov/otaq/imports
For a 3520 Form: www.epa.gov/oms/imports/documents/3520-1.pdf
For Firearms Importation:
Department of Alcohol, Tobacco and Firearms
(ATF) 1-800-800-3855
Email: ATFTips@atf.gov
www.atf.gov

How to Complete Your US Customs Form 3299
(Declaration for Free Entry of Unaccompanied Goods)

Please note the meaning of certain words in this form:
Importer: 		
Owner of goods being shipped to the United States
Resident: 		
US Citizen
Non Resident: 		A citizen from a country other than USA or a US citizen who has been living
outside the US for more than 3 years
Household Goods:
Furniture and household effects except personal effects
Personal Effects:
Clothing, jewelry, photographic equipment, stereo components etc.
Foreign: 		
Not American
The declaration is divided into seven parts – some are to be left blank according to the following
instructions.

Part 1

Box 1: Your name
Box 2: Your birth date
Box 3: Date of your arrival in the US – remember you must clear US Customs/Immigration before the mover
can bring your goods into the United States
Box 4: US address and contact number (can be a hotel or office location)
Box 5: Location where you cleared US Customs (may be at a Canadian airport)
Box 6: Name of airline and flight number or if travelling by car – put “personal auto”
Box 7: Names of accompanying family members and relationship to you
Box 8: Leave blank – Atlas Van operator will complete

Part 11

Box 9: “X” appropriate box
Box 10: “X” appropriate box

Part 111

Leave Blank unless you are US Military personnel

Part IV

“X” appropriate boxes as they apply to your shipment. On back of form where it asks for a list of items –
please write inside the box, “one used lot of Household Goods” - your Atlas van operator will provide US
customs with a copy of your household inventories that he completes before loading

Part V

Leave Blank

Part V1

“X” B importer then sign and date

Part V11

Leave blank

3299 Form

How to Complete Your Supplemental Declaration For Unaccompanied Personal
and Household Effects
•
•
•
•

Complete numbers 1 through 14
Leave numbers 15 and 16 blank - These will be completed by the authorized agent
For number 17 – Select “Importer”
For number 18 – Date and Sign

Note: This form should be completed in addition to form #3299 and should be submitted
to your Atlas representative prior to your moving date.

Notes

